
 

  
 

 

GLOBALSECUR TRAVEL SECURITY PROGRAMS 

GlobalSecur is a comprehensive, yet affordable, global travel security service designed to enhance the safety and 
security of your overseas travelers and personnel. The program seamlessly integrates risk assessment and 
guidance, global intelligence, security monitoring, communications, medical assistance and emergency response.  

Many overseas threats are fluid in nature and can form rapidly, and with little or no notice. IMG maintains a 24/7 
Global Monitoring Service that can alert travelers of changing conditions at their location and will advise on the 
steps necessary to be best prepared. 

GlobalSecur is available as optional components, including FoneTrac position-locating, dependent on your 
organization’s needs. Our long-term international security experience provides our clients with the assurance that 
there are few overseas security challenges with which we are unfamiliar. 

FONETRAC POSITION-LOCATING SMARTPHONE APP 

Knowing a traveler’s location is the first step in being able to provide assistance to someone in distress. The 
patented FoneTrac app accomplishes this goal and has proved useful to notify a need for emergency support, to 
confirm a traveler’s ongoing safety, and to account for personnel in the aftermath of a major incident or natural 
disaster. The app is for use on iPhone, Android, Windows smartphones as well as tablets, notepads and laptops. 

The app allows users to Check-In on a regular schedule and also to send Panic Alerts when urgent assistance is 
needed. FoneTrac’s geo-location service pinpoints the location of the traveler to within 5-10 meters and sends the 
alerts to our 24/7 Command Center and to selected individuals via text message and email. 

FoneTrac worldwide position-locating either supplements travel itinerary data, or can be used as a standalone 
system. 

The system includes the following features: 

− Check-in and Send Panic functions, monitored by IMG and a 24/7 Global Operations Center. 

− Destination threat monitoring, employee notifications and global threat watch to enable rapid 
notifications to travelers and warn them of possible danger, or to contact them in the aftermath of a 
no-notice event. 

− FoneTrac locations are displayed on a GlobalSecur world map when the smartphone app is 
enabled by end users and a Check-In or Panic Alert is sent. The system does not continually 
monitor employee locations and travel for privacy and technology reasons. 

− FoneTrac is especially useful for unforeseen emergencies and journeys that do not have an 
itinerary, such as US-Mexico cross-border operations, and itinerary-based journeys that are 
extended by onward travel, the details of which are unknown at the initial departure point. 

  



EXECUTIVE PROTECTION SERVICES 

GlobalSecur Executive and Personal Protection programs are based on tried and tested practices currently used 
to protect senior personnel and travelers worldwide, using personnel skilled in providing these services. Each 
program is tailored exclusively to reflect the nature of our client’s operations, its organizational culture and 
specific requirements. 

IMG will help you in assessing the risk and threat levels key personnel and their families face at home, at work, 
or in any domestic and international setting, and by developing proactive programs to counter the identified 
risk. 

Our Executive Protection efforts are led by Christopher Hagon, who decades of accumulated experience gained 
in a career that spanned Scotland Yard's Royalty & Diplomatic Protection Department, as a security executive in 
corporate America, and on numerous international security assignments.  

Support services can include proactive training and skill development, overseas executive protection, secure and 
reliable air and ground transportation, secure meeting and event arrangements, emergency contacts and a wide 
range of routine and emergency security and medical services available across the globe. 

SECURE GROUND TRANSPORTATION 

IMG provides secure ground and aviation transportation services in most worldwide locations at competitive 
rates. Ground transportation services range from our International Car Service − vehicle and security-trained 
driver − to protection agents and details, armored vehicles, etc. 

RISK ASSESSMENT 

IMG provides expert security and risk assessment services for senior executives and others traveling to or 
deployed in the US or overseas locations. Safe international travel and overseas deployment requires risk 
assessment and security planning, vulnerability assessments, robust communications programs for travelers 
and expatriates, emergency preparedness and contingency plans.  

Prior to embarking on a trip, it is always necessary to know and understand the specific threats at the 
destination location. Threats come in many forms and can include terrorist attacks, bombings, civil unrest 
and mass demonstrations, natural disasters (e.g., hurricanes, tornadoes, winter storms, wildfires, etc.), and 
medical issues such as pandemic viruses and other diseases. 

IMG provides pre-destination reports and briefings on 330 cities and 180 countries. These will identify 
emerging or actual threats at numerous destinations, together with advice on the steps necessary to avoid 
becoming a victim. 

IMG can assist regarding advising whether staff should travel to certain destinations. (In practice, employees 
can travel almost anywhere, provided the risks are known and appropriate protective measures are enacted.) 
Once a company’s risk and other factors become known, IMG can advise appropriately. 
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INTERNATIONAL SECURITY CONSULTING 

IMG provides expert risk assessment and analysis consulting services for multi-national companies, both 
large and small, using risk assessment methodology that reflects industry best practices. This approach 
ensures that risk is properly quantified and recommended security measures are appropriate and cost-
justified. 

IMG provides worldwide consulting services that include travel security programs, secure meeting and event 
management, risk management and impact analyses, evacuation, emergency planning and response, and more. 

RISK ASSESSMENT 

IMG's security services include domestic and overseas risk assessment and security plan preparation, 
vulnerability and business continuity and impact assessments and analyses, accountability and communications 
programs for travelers and expatriates, emergency preparedness and contingency planning. 

IMG’s in-depth risk assessment reports are based on an organization’s specific needs and concerns. These 
reports include an in-depth description and assessment of the destination’s political, security and medical 
environment and its assessed impact on both overseas personnel and business operations. 

Very briefly, our risk assessments will: 

− Provide an accurate picture of the current state of security at a facility, of operations and/or possible targets. 

− Identify those areas in which more or, in some cases less, security is needed, as well as providing the 
basis for improving an organization’s security awareness and training efforts, based on a detailed and 
comprehensive report. 

− The information derived from this approach can be used to attain meet an organization’s 
security objectives and justify requests for capital improvements in security programs, etc. 

Our multi-decade international security consulting experience provides our clients with the assurance that there 
are few overseas security challenges with which we are unfamiliar. 

WORKPLACE VIOLENCE PREVENTION AND MANAGEMENT 

The areas of workplace violence, threat management, crisis response and terrorism pose an increasing challenge 
and new focus for the business community. The process of managing threats, violence and disasters is extremely 
complex, high-risk and difficult. These events also incur a significant degree of legal and moral liability. But 
because of their low frequency, it is difficult to dedicate sufficient in-house resources to prepare for these 
challenging situations. 

IMG’s programs are aimed at primary, secondary and tertiary prevention. That is, the program will allow an 
organization to prevent most episodes from happening, manage those episodes that actively threaten the safety 
and security of personnel and facilities, and respond to situations of catastrophic proportions. 

  



Active corporate programs to focus on violence in the workplace (VWP) have been an effective tool in reducing 
the number of and/or severity of violent workplace incidents and in demonstrating to employees and others that 
workplace safety is an organization’s foremost concern.  

IMG’s Comprehensive Workplace Violence Prevention programs were developed as a means to deliver integrated 
violence prevention, threat management and post-incident response services in a cost-effective manner. The 
program is a way for organizations to have access to a variety of critical services to manage high-risk events. 

Forensic Psychological Services  

IMG is a leader in the field of helping businesses assess the risk of violence and has responded to thousands of 
internal and external threats that could jeopardize the safety and security of an organization’s operations and 
personnel. Our consultancy is on the cutting-edge of translating forensic psychological research to leverage 
successful outcomes. Managing Partner Dr. Harley Stock is a world-renowned expert in assessing actual or 
potential violence and has conducted thousands of forensic interventions and training sessions for corporate 

clients, governments and law enforcement agencies.  
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